® Company Ecolab LLP
i 10 Kunayev street, Astana
010000, Kazakhstan

www.ecolab.com

GENERAL TERMS AND CONDITIONS OF SALE AND DELIVERY OF
COMPANY ECOLAB LIMITED LIABILITY

Scope of Application

The following General terms and Conditions shall apply to all contracts between Company Ecolab Limited Liability
(,Ecolab®) and its Customers and shall prevail over any general or specific conditions of Customers, except for a
diverging explicit written contract between Ecolab and its Customer. Any terms and conditions of a customer being
inconsistent with these General Terms and Conditions are not binding for Ecolab unless expressly accepted by
Ecolab in writing. These General Terms and Conditions are also applicable for all subsequent transactions even if
not expressly indicated once again before entering the Contract.

| CONCLUSION OF A CONTRACT

The contract shall enter into force only upon written acknowledgement of the order in writing or execution of the
order at these General Terms and Conditions, whichever comes first. Collateral oral agreements, amendments
and supplements or purchase orders to offers submitted, these General Terms and Conditions or concluded
contracts shall not be valid unless confirmed by Ecolab in writing.

Il PAYMENT TERMS AND PRICES

All prices are inclusive of transport costs and exclusive of value added tax, except for other stipulations in the order
confirmation. The quotation of Ecolab is to be accepted by the Customer within 30 days after receipt, without which
the quotation is deemed to have become expired. Ecolab shall only be bound by a placed order after it has
confirmed the same in writing. Ecolab is entitled to perform price adjustment no more than once a quarter, with a
notice to the Customer sent 15 (fifteen) business days in advance. All prices include the cost of packaging,
marking.

Unless otherwise stipulated in the order, the invoices of Ecolab shall be paid without any deductions within 30
(thirty) calendar days after receipt of the invoices. Payment is recognised as having been made when the funds
are credited to Ecolab’s disbursement account.

If at any time Ecolab experiences a significant increase in any of its critical costs, including, without limitation, raw
materials, energy, packaging materials, logistic costs or plant, labor and/or overhead, regulatory cost, taxes or
currency fluctuations that exceeds 5%, then the Parties will earlier negotiate in good faith an adjustment to the
then-current prices in addition to the adjustments provided for above to offset for that.

If the parties fail to promptly reach a mutually acceptable agreement within a period of one month since the receipt
of Ecolab’s request for such a price adjustment, then Ecolab has the right not to supply the affected Product(s)
immediately or to terminate this Contract by giving 60 (sixty) days written notice. Until the parties have reached an
agreement, Ecolab shall be entitled to impose reasonable temporary surcharges.

Il DELIVERY AND ACCEPTANCE PROCEDURE

The terms of delivery in the quotation are based on the circumstances as known to Ecolab at the moment the
quotation. Orders on call shall only be executed within the limits of production possibilities. Partial deliveries shall
be permissible.

The Goods are delivered from the Ecolab’s warehouse on EXW terms according to the Incoterms 2020, unless the
Parties agree otherwise by the written agreement.

The time of Goods delivery is when they are handed over to the Customer on the basis of accompanying
documents for the batch of Goods at the place agreed by the Parties.

The Goods are accepted in terms of the number of packaging units or the outer appearance of the packaging when
the Goods are handed over to the Customer thereby by actually counting and visually inspecting the packaging
units. The fact of such acceptance is confirmed by signing by the Customer of the shipping documents.

Ecolab has to provide to the Customer during 5 days from the Goods’ shipping date by e-mail: Invoice (original),
Bill of Lading (Original) and Certificate of Quality (Analysis).

Passage of title from Ecolab to Customer on the Goods and the risk of accidental loss and/or destruction of the
Goods passes at the time of shipping, unless the Parties agree otherwise by the written agreement.

IV WARRANTY
The warranty covers exclusively hidden defects in the Goods supplied. Hidden defects are those that could not be
identified by external visual examination of the Goods by the Customer during their delivery and acceptance and
that are identified only during actual use of the Goods. If hidden defects in the Goods are identified during the
warranty period, the Customer shall, within 7 (seven) days of their disclosure, notify Ecolab to this effect in writing.
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Ecolab is released from its warranty obligations if it can prove that the defects arose after transfer of the Goods to
the Customer and as a consequence of violation by the Customer of the rules for using the Goods or the rules for
storing them, or of the actions of third parties or force majeure.

The right to make a complaint in respect of a defect of goods shall not apply, if the goods delivered by Ecolab were
already treated or processed by the customer. The return of defective goods without prior agreement shall not be
permissible.

V LIABILITIES

The Parties bear liability for failing to fulfil or duly fulfil their obligations hereunder in accordance with the effective
legislation of the Republic of Kazakhstan. If the Customer is in arrears of payment, Ecolab is entitled, in addition to
claiming payment of a penalty, to suspend fulfilment of the goods delivery to the Customer until the entire
outstanding sum is paid.

In the event of delayed payment, the Ecolab reserves the right to demand payment of a penalty of 0.1% of the debt
for each day of delay, but not more than 10% of the outstanding sum.

Liability cap amount of 12 months preceding the claim or amount of the respective delivery.

In no event shall Ecolab be held liable for indirect or consequential damage, including any operating losses, or
downtime and loss of production or loss of revenue or profit and loss of orders which the Customer may incur in
connection with the agreement or as a result of the non-delivery of Products, any visible or non-visible defects of
the Products, or their non-compliance with the order.

The Customer is obliged to provide to Ecolab the completed and signed Compliance certification and/or Provisions
on sanctions.

VI CONFIDENTIALITY

The Parties are responsible for ensuring the confidentiality of any documentation, information, knowledge,
experience or results received hereunder. The Parties will take all necessary steps to preclude disclosure of the
given information and will ensure observance of confidentiality by individuals and legal entities to which the Parties
grant access to these documents.

The obligations to observe confidentiality survive termination hereof.

VIl FORCE MAJEURE

Performance of any obligation under the Agreement may be suspended, in whole or part, by either party without
liability to the extent that an act of God, war, fire, epidemic or pandemic event (including but not limited the Sars-
CoV2 outbreak), energy shortages, inability to obtain raw materials or supplies at reasonable prices as a result of
general economic conditions or allocation, or any other occurrence beyond the reasonable control of such party or
labor trouble, strike or injunction (if such labor event is not caused by the bad faith or unreasonable conduct of such
party) delays, prevents, restricts or limits the performance of the Agreement.

The Party affected by the circumstances specified above shall notify the other Party in writing to this effect by
sending a relevant notice by e-mail and additionally by recorded postal delivery with receipt confirmation and take
all possible measures to restrict to the maximum the consequences of the force majeure.

VIIl APPLICABLE LAW AND PLACE OF JURISDICTION

Any agreement concluded by the Parties according to these General Terms and Conditions of Sale and Delivery as
well as these General Terms and Conditions themselves shall be subject in any respect of laws of the Republic of
Kazakhstan.

For any legal disputes possibly arising out of or in connection with orders subject to agreements between the
Parties, the venue of the Specialized Interdistrict Economic Court of Astana, Republic of Kazakhstan.

If one or several of the aforesaid provisions should be or become invalid, this shall not affect the validity of the other
provisions. In such case the contracting parties shall endeavour to replace by negotiation the respective invalid
contract provision by a permitted provision negotiating within the framework of the purpose of these General Terms
and Conditions. In all matters not covered hereby, the Parties will be governed by the effective legislation of the
Republic of Kazakhstan.
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OBLUME YCNOBUA NO NPOAAXE U MOCTABKE
TOBAPULECTBA C OFPAHUYEHHOW OTBETCTBEHHOCTbLIO «KOMMNAHUSA SKONAB»

O6nactb aencTeusA

O6Lme nonoXeHUs n ycnoBus NPUMEHSIOTCA KO BCEM [OroBopaMm Mexay ToBapuLLEeCTBOM C OrpaHUYeHHON
oTBeTCTBEHHOCTbIO «KomnaHus Okonab» («3konab») n KnueHntamn, v npeBanupyroT Hag nobbiMU UHBIMM
06LWMMUY 1K onpedeneHHbIMY ycrioBusaMu KnmeHToB, 3a UCKMIoYEeHeM pasHOYTEHNI B JOrOBOpax Mexay Okonab
1 KnveHTom, 3aknioveHHbIX B NMCbMEHHON dopme. Jliobble nonoxeHusa n ycnosus KnueHTa, npoTvBopevaline
HaCTOALMM OOLLUM MOMOXEHUSIM W YCIOBUSM, He sIBNATCA 0b6A3aTenscTBoM Jkonab, ecnu OHM He MPUHATHI
Okonab B nucbMeHHOW dopMe. HacTtodwme oOwme nonoXeHus M YCrnoBUS Takke MPUMEHWMbI KO BCEM
nocneayoLwum caernkam.

| SAKNIOYEHUE OOMOBOPA
[oroBop BCTynaeT B CUNy TOMbKO MOCIEe MUCbMEHHOTO MOATBEPXOEHWS 3akasa WNM UCMOMHEHUs 3akasa B
COOTBETCTBUWN C HACTOALWMMM OBLUMMU MOMOXKEHUSIMU U YCNOBUAMW. JONONHUTENbHbLIE YCTHbIE COrMaLleHust,
W3MEHEHUS] U OOMOMHEHUA UMM 3aka3bl Ha MOCTaBKy COMMacHO MPeAoCTaBMNEHHbIM NPeAnoXeHWsM, a Takke
HacTosime OBLme NONOXEHUsT U YCNOBUS UMW COrnalleHnst HeAeUCTBUTENbHbI, €CNI OHW He MOATBEPXAEHbI
Okonab B NnUCbMEHHOW hopme.

Il YCNnoBUA ONNATbI U LIEHDbI

Bce ueHbl BKMoYaloT TPaHCNOPTHbIE pacxodbl M HE BKIMOYAlOT Hanor Ha AobaBneHHy CTOMMOCTb, €CNN UHOE He
OroBopeHo B 3aka3e. Kommepueckoe npegnoxeHue 3konab gomkHO 6biTb NpuHATO 3akasyunkom B TeveHme 30 gHen
nocne nofy4YyeHus, B MPOTMBHOM Cry4vae npeanoXeHune cuymTaeTca HegencTBuTenbHbiM. KomnaHua OSkonab
0653yeTca MCNONHWUTL 3aka3, ecnu OH MOATBEPXAEH B NucbMeHHon dopme. 3konab Bnpase NPoOVM3BOAWTb
KOPPEKTMPOBKY LieH He valle, yem 1 (oamH) pas B kBapTar, Npu ycroBun HanpasrneHusa KnneHTy yBegoMreHns 3a
15 (naTHaguatb) pabounx gHer 4O MOMEHTa M3MeHeHMs. Bce LieHbl BKIYaoT CTOMMOCTb YNaKoBKW, MapKMpPOBKM.
Ecnu nHoe He ykasaHo B 3akase, cyeTa Jkonab AomkHbl ObITb onnayeHbl 6e3 kakmx-nnbo BblueToB B TeveHue 30
(TprauaTh) KaneHgapHbIX AHEW nocne nomyyeHns cyeta. NnaTex cynTaeTcs Npov3BedeHHbIM NpY 3auncreHun
cpeacTB Ha cyeT Jkonab.

B cnyyae ecnm Okonab CTONKHETCHA CO 3HaYMTErNbHbIM YBENMYEHNEM KaKMX-ITMBO 13 CBONX KPUTUYECKMX 06 BEMOB
3aTpaT, BKMoYasi, MOMMMO MPOYero, Cbipbe, SHEPruio, yNakoBOYHbIE MaTepuanbl, NOrMcTMYeckne 3aTpatbl Mu
obopynosaHue, pabo4ylo cuny W/unum HaknagHble pacxodbl, HOPMaTUBHbIE pacxodbl, Hanorn unu konebaHus
BamnOTHbIX KypcoB, KoTopble npeBbiwaer 5%, To CTopoHbl o06s3aHbl [OBPOCOBECTHO A0OroBOPUTLCA O
KOPPEKTUPOBKE TEKYLLUX LEeH B JOMOSNTHEHME K KOPPEKTMPOBKaM, NPeayCMOTPEHHbIM BbILLE.

Ecnu cTOpoHbl HE CMOryT ObICTPO NPUWATM K B3aMMOMNPUEMIIEMOMY COrfalleHu0 B TeYeHne OOHOro mecsua ¢
MOMEHTa Mony4eHns 3anpoca Jkonab O TakoM KOPPEKTUPOBKE LeHbl, Jkonab vmeeT MpaBO He MOCTaBNATb
COOTBETCTBYlOLWME ToBapbl HEMEANEHHO UMW PacTOPrHyTb COrnalleHne HanpaBuB NUCbMEHHOe YBeJOMIleHME 3a
wecTtbaecaT (60) aHen. MNMoka CTOPOHbI HE LOCTUTHYT cornaweHusi, dkonab MmMeeT npaBo B3MMaTb pasyMHble
BpeMeHHble HaabaBku.

Il NOPAOOK COAYN U MPUEMKMU

YcnoBusa noctaBku B KOMMep4YeCcKoOM npearioxxXeHnn axktyarbHbl HA MOMEHT npenocTtaBfieHUA KoOMMep4yeCKoro
npegnoxeHns J3konab. 3akasbl BLIMNOMHAKTCSA TOMbKO B nNpedenax MpOU3BOACTBEHHBIX BO3MOXHOCTEN.
,EI,OI'IyCKaIOTCFI YaCTUYHbIE NOCTaBKW.

ToBap nocTtaBnseTca co cknaga dkonab Ha ycnosusax EXW B cootBeTcTBuM ¢ MHKkoTepmc 2020, ecnu uHoe He
cornacosaHo CTopoHamu B MMCbMEHHOM COrfaLleHnu.

MoMeHTOM nocTaBku TOBapOB SABMSIETCS MOMEHT nepefady yrnorHOMOYEHHOMY npeacTaBuTento KnveHta wvnm
YyKa3aHHOMY MM fuly, Ha OCHOBaHMM TOBAPOCOMPOBOAUTENbHBIX OOKYMEHTOB, COOTBETCTBYIOLLEN NapTun
ToBapoB B MeECTE COrMacoBaHHOM CTOPOHaMM.

Mpuémka ToBapoB MO KOMMYECTBY YMNaKOBOYHbIX MECT M BHELUHEMY BWAY YNAKOBKW OCYLLECTBMAETCS Mpu
nepenade ToBapoB KNMeHTy unm ykazaHHOMY UM nnLy NyTEM (DaKkTUYECKOro nepecyéTa v Bu3yasrbHOro ocMoTpa
YMaKOBOYHbIX MeCT. PakTOM Takon NpUeMKU SBnsieTcst nognucaHne KnmeHTomMm nnm ynonHOMOYEHHbIM UM FMLOM
TOBapOCOMNPOBOANTENBHON AOKYMEHTaLNW.

Okonab o06sa3yeTca npegoctaBuTb KnneHTy B TedyeHne 5 gHen ¢ aatbl OTrpy3ky ToBapa no SMeKTPOHHOW noYTe:
CueTt-chaktypy (opurmHan), ToBapHyto HaknagHyto (opuriHan) u Ceptudukart kadectBa (AHanusa).

Mepexoa npaBa cobcTBEHHOCTM Ha ToBapbl OT Okonab k KnneHTy v puck crniyvyanHon ruéenn n/vnn yHUYTOXeHUS
ToBapoB nepexogdT B MOMEHT OTIPY3KU, eCcrnv MHOe He oroBopeHo CTopoHamMu B MMCbMEHHOM COrnaLleHun.
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IV TAPAHTUMN

apaHTMs pacnpoCTpaHSAETCs UCKMHYMTENBHO Ha CKPbITble HE4OCTATKM NOCTaBnsieMbIX ToBapoB. Nog CKpbITbIMM
HeJocTaTkaMuM MOHUMAtOTCsl Takne [AedeKTbl, KOTOpble He Mornu ObiTb OBHapyxeHbl B XO4e BHELUHEro
BM3yanbHOro ocMoTpa ToBapoB npeacTaButensMu KnveHTa BO Bpemsi NPUEMKU-CAAYU, U KOTOpble Obln
BbISIBIIEHbI TONbKO B XOA4€ €ro HenocpeacTBEHHOrO MCMOMb30BaHWUsS aKcnnyatauuu. Mpu BbISIBNEHUN CKPbITbIX
HefocTaTKkoB TOBapOB B TEYEHWE rapaHTUHOrO cpoka, KnueHT obssaH B TeyeHue 7 (Cemu) gHen c gaThl
oOHapyXeHusi, TMCbMEHHO yBegoMUTL 06 aToM Jkonab.

Okonab ocsoboxaaeTcs 0T CBOUX rapaHTUHbIX 00s3aTENbCTB, €CNN JOKAXET, YTO AedeKTbl BO3HMKM nocne
nepenayv ToBapoB KnveHTy u BcneacTeue HapyLlweHus KnveHTom npasun nosb3oBaHust ToBapaMu unv npasun
UX XpaHeHUsi, NMOOo AENCTBUI TPETbUX NUL, NMMGO hopc-MaKoPHbLIMU 06CTOATENLCTBAMM.

lMpaBo Ha npeabsABreHWE NPeTeH3nM B OTHOWeEeHMM fedekta ToBapa He MPUMEHSeTCH, ecnvm ToBapbl,
nocraeneHHble Jkonab, yxe 6binn obpaboTtaHbl nnu nepepabotaHbl KnveHTom. BosBpaT HekayeCTBEHHOro
ToBapa 6e3 npeaBapuTENbHOrO COrnacoBaHUs He JOMNyCcKaeTcs.

V OTBECTBEHHOCTb CTOPOH

3a HewcnonHeHve nMGO HeHagnexailee WCMonHeHne o6sA3aTenbCcTB CTOPOHbI HECYT OTBETCTBEHHOCTb B
COOTBETCTBMU C AENCTBYIOLWMM 3akoHogaTenbctBoM Pecnybnukn KasaxctaH. [pu Hanuuum 3agormkeHHOCTH Y
KnneHta, Okonab Bnpase, nommmo TpebosaHuin 06 ynnaTte neHw, NPUOCTaHOBUTb MUCMOMTHEHME NOCTaBOK ToBapa
KnveHTy BNNoTb 4O MOMeHTa onnaTbl Bcen TpebyeMon cymmbl.

B cnyyae npocpoukm nnatexa, Jkonab octaBnsieT 3a cobown npaBo notpedoBaTk ynnatel neHun B pasmepe 0,1% 3a
KaXXAbl AeHb MPOCPOYKM OT CyMMbl 3a0IMKEHHOCTM, HO He 6onee 10% oT cymmbl, nognexaiien onnare.
CoBokynHasi OTBETCTBEHHOCTb HEe [OfkHa MpeBblwaTb CyMMy, OTpaxaiwwyl obopoT 3a 12 mecsaueB no
TpeboBaHMIo N1 cymme COOTBETCTBYIOLEN NocTaBkn. Hu npu kakmx obcToaTenscTBax komnaHmsa Jkonab He HeceT
OTBETCTBEHHOCTM 3a HEMPSMOW WK KOCBEHHbIW yuepb, Bkniovasd niobble onepaumoHHblie YObITKM, NpoCTOM K
noTepu B NPOM3BOACTBE, YNYLUEHHYIO Bblrody, Npubbinb UM NOTEPH0 3aka3os, KOTopble KNMeHT MoXeT NOHeCTH B
CBS3U C cornalleHnemM unm B pesynbTarte He4onocTaBknm ToBapoB, 3a Nobble BUAVMbIE NN HEBUANMbIE AedeKTbl
ToBapoB UM X HECOOTBETCTBME 3aKa3y.

KnueHT 06sa3yeTcst npegoctaBute Jkonab 3anofiHeHHbIM M nognucaHHbii CepTtudukaT wu/nmbo CaHKUMOHHYH
OrOBOPKY.

VI KOHPUOEHLUUANBHOCTDb

CTopoHbI 0TBEYalOT 3a obecneyeHne KOHpMOAEHLMANbHOCTN MO AOKyMEeHTaumun, MHpopMmauum, 3HaHui, onbitTa u
pe3ynbtatoB. CTOPOHbI MPUMYT BCE HeobGXoaMMble Mepbl AN NpefoTBpalLeHWNs pasrialleHnst ykasaHHbIX
cBefieHWn n obecneyaT cobnogeHne KOHPUAEHUNANBHOCTU (PUNYECKMMU U HOPUANYECKMMU NULLAMM, KOTOPbIM
CTOpOHbI Aany BO3MOXHOCTb 03HAKOMUTLCS C 3TUMW JOKYMEHTaMMU.

ObsnasatenscTBa No cobnogeHnio KoOHMUOEHUMansHOCTM OCTaloTCA B Cuie W Mocne npekpalleHus AencTBus
cornatleHus.

VIl POPC-MAXOP

McnonHeHne noboro obsisaTenbCcTBa MO COrnalleHuio MoXeT ObiTb NPUOCTAHOBMEHO MOJTHOCTLIO UMW YaCTUYHO
nobow n3 cTopoH 6e3 kakon-NMbo OTBETCTBEHHOCTU B TOW Mepe, B KaKoW CTUXMIMHOe BeacTBUe, BOEHHbIE AEACTBUS,
noxap, anuaeMus UnNu naHaemus (BKnwo4asi, NoMMMO Mpoyero, BenblwKy Sars-CoV2), HexBaTka 3Hepruu,
HEBO3MOXXHOCTb MOSMYYMTb Cbipbe MINU MaTepuarnbl Mo pa3yMHbIM LieHaMm B pe3ynbTaTe 06LMX 3KOHOMUYECKMX
yCnoBu unu pacnpegenexus, unu nioboe gpyroe cobbiTve, He 3aBUCSLLLEE OT Pa3yMHOIo KOHTPOSIsi TaKOW CTOPOHI
unu paboyer cunel, 3abactoBka UnNu cyaebHbI 3anpeT (ecnu Takoe cobbiTUe He BbI3BaHO HEAO0OPOCOBECTHLIM MK
HepasyMHbIM MOBEOEHMEM  CTOPOHbI) 3afepXuBaeT, MnpedoTBpallaeT, OrpaHMyYMBaeT WM OrpaHMYMBaET
BbIMNONHEHNE COornalleHuns.

CTopoHa, y KOTOPOW HacTynunn ykasaHHble 0OCTosITeNnbCTBa, 006513aHa M3BeCcTUTb 06 aToM gpyryto CTOPOHY B
NACbMEHHOW popmMe nyTeM HanpaBfeHMs COOTBETCTBYIOLLEr0o YBEAOMISIEHUS MO 3MEKTPOHHOW MOoYTE M
[OMOMHUTENBHO 3aKa3HOW MOYTON C YBEAOMIIEHMEM O BPYYEHWMU, U MPUHATH BCE BO3MOXHbIE MEpbl C LefbHo
MaKCMMaribHO OrpaHM4uUTb OTpULaTENbHbIE NMOCNEACTBUS, Bbl3BaHHbIE YKa3aHHbIMU 0OCTOSATENBCTBAMM.

Vil IPUMEHUMOE NMPABO U PA3PELLEHUE CIMOPOB

Jlioboe cornaiueHue, 3aknoyeHHoe CTOpoOHaMM B COOTBETCTBUM C HACTOALLMMN OBLLUMMM YCIOBUAMU NO nNpoaaxe
W NocTaBKe, BO BCEX OTHOLLEHUAX perynmpytoTcsa 3akoHoaaTenscTtBoM Pecnybnuku KasaxcTaH.

Bce cnopsbl, pasHornacus unu TpeboBaHWs, BO3HMKaKOLWME U3 COrnawleHurh Mexay CTopoHamMu, noanexart
Paspewenunto B CneunannsmpoBaHHoMm MexpaioHHOM OKOHOMMYECKOM cyfe ropoda ACTaHbl.

Ecnu ogHO nnu HECKONbKO U3 BbllLEYKa3aHHbIX MOJIOXEHWUIN He OEVNCTBYHOT Unun He ByoyT AeNCTBOBaThb, TO 3TO He
pacnpocTpaHsSeTCsl Ha OCTarnbHbIE NMOMNOXeHUs HacToALWMX OBLLMX NONOXEHWI 1 yCoBWUA. B 3TOM crydae CTOpOHBI
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OOIMKHBbI  MONbITAaTbCA MyTEM MEPEroBOPOB 3aMEHUTb COOTBETCTBYHOLLEE HEAEWCTBUTENbHOE MOMoXeHue
[OMNyCTUMbIM MOMOXEHWeM, B paMkax uenen Hactosawmx O6wmx nonoxeHwn m ycnosun. Bo Bcem, 4To He

yperynuposaHo HactodwmMm CornaweHveMm, CTOpOHbI PYKOBOACTBYIOTCA AEWCTBYIOLMM 3aKoHOOATENbCTBOM
Pecny6nuku KasaxcrtaH.
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